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July 12, 2010
Dear Valued Customer,

Papua New Guinea
Request for stating Chassis Number and Engine Number on Bill of Lading

First of all, we would like to thank you for your kind and ongoing assistance of our service to
Papua New Guinea (PNG).

This is to inform you that the vehicle details that are required to be stated on Bill of Lading and
Manifest for Papua New Guinea have been changed as below.

1. What to state on Shipping Documents:—

— Chassis Number

— Engine Number

— Vehicle Model

— Engine Capacity
Object: All Passenger vehicles, Trucks, Forklifts, Construction vehicles and others
Shipping Style: Roll on/Roll off, Lift on/Lift off and CY/CY
New requirement to be applied from: M/V”Kyowa Orchid”v.11(ETD Busan: April 25, 2010)
Other: Cargo details are to be kept in plain view on the dash of each vehicle.

Q1 > W DN

In addition to above, any vehicle which does not fill the requirement may not be allowed to be
discharged at PNG ports and may be forced to be returned to the port of loading onboard same

vessel. The rule has been announced and being operated since 2007. However, the Papua New
Guinea Custom Office has announced of this once again, in order to execute the rule
thoroughly. We would therefore like to seek for your kind understanding and arrangement.

Please acknowledge that we, carrier, are not responsible for any loss or damage occur due
above and we are not burdened with any incidental costs and charges including but not limited
to the ocean freight back to the port of loading and any penalty or fine raised by the Papua New
Guinea Customs Office or other authority.

We truly appreciate your kind understanding and cooperation.
Should you have any question, please feel free to contact us.

Yours faithfully,
Kyowa Shipping Co., Ltd.



